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	We provide staff who are knowledgeable, friendly, courteous, easily identifiable and willing
to help everybody.

Target 100%; achieved ……98.25%


	
	We provide buildings that are user-friendly, accessible, clean, well-maintained and suitably furnished; toilets that are clean and well stocked
Target 90%; achieved ……99.1%


	
	We provide services which are excellent value, relevant to people’s needs and as accessible as possible. 
Target 90%; achieved ……88%


	
	We provide information which can be easily understood and accurate.
Target 95%; achieved ……100%


	
	We provide collections, whether on display or in storage, that are supported with relevant and accurate documentation and conserved for this and future generations. 

Target 95%; achieved ……100%


	
	Our customers are satisfied with the quality of the service we provide

Target 95%; achieved ……100%


	
	

	
	               Average for achieving Service Standards  …97%  (above target 94%)


Signed…    Katie Smith                                                Date …16.04.14 
	Further comments

	Note the Temple Precinct was closed for access improvements
Very good information and radios. Very good. One of the best historical places I have visited. 

Loved every minute. Great audio tour and excellent that it is included in entry fee. Some places charge extra for audio tours once inside which is irritating—but not here! Amazing place!

Jessica’s tour was excellent—thanks.

The visit was very good and the audio guide was brilliant for kids and adults!


